Job Aid 1

Bankcard ErvorM essage Tps
Lastupdate: 04/11,08

As a resukofin pkm enting a shgk data m anagem entorNSM stmucture, NASA I phasihg out
the use ofCostCentert representCostPooliiindihg orProgmam Year2006. CostPook will

now utilize a ProgctW BS Stmcture orProcurrm ents forPY 06 finds and orward.

P Card Process

ErrorM essage/ssue

Explanation/Answ er

PCard Access

ErmorDescription: You are notusing a valid
brow ser. Eyou are notrmunning a W indow s
operatihg system ushg htemetExplrer6.0 or
better, you need to access P-card via C itrix.

ThEi m essage &
received when a user
attem pts to access P -
Card ushg a browser
versbn not
supported by the TM
software. Thi

m essage w illbe
received ifthe users
notmnning htemet
Expbrer6 0 orifthe
userusesaMAC

and does notattem pt
to access PCard va
Cirx. To resolve this
erorm essage
contactthe CenterIT
He Desk or
Thstmuctons on how

o hsalhtmet
Expbrer6 .0 orfor
how to obtai C irix
access. Once
htemetExpbrere 0
has been nstalked
the P -Card system
can be accessed.
MAC users willbe
requird o access
PCar va C irix.
Once a C frx
accounthas been
established M AC
users w ilbe abk ©
access PCar.

P-Card Access

ErmorDescription: M icrosoft] ODBC driver for
Orack]lPDracke]ORA-00922:m isshg or mvald
option.

Thim essage &
receved when a
system userattem pts
© save a new
password contahihg
ceran chamcters
otherthan aha and
num eric. To avoid
th’ enorusers
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shoul create new
passwords
contaning onl abha
and num ercal
characters.

P-Caxd Access

The follow ng card has a bad defaulcharge code
(0000000000/4000000000/00000000000000) —
CARDHOLDER NAME.

Thim essage &
recewved affera
carhoHder
successiully bgs hto
PCard.Ths
hdilates thatno
charge code

nfom aton setup n
the Preferences or
thatcharge code
fieds are
Thapproprately
popubted.Users are
notrequied o enter
any defaukchamge
code nfo nto the
Preferences.The

m essage akrts users
thatthey can eiher
fillh charge code
hfom aton 1 the
Preferences or
choose t© gnorw the
m essage by clckihg
on the “Conthue”
button.

Create New O der

ErmorCode: 94
ErmorDescription: hvalid use of Null

Thim essage &
received aftera
cardholderhas
dekted alldata fiom
one orm ore requird
Chamge Code feHds
1 therPreferences.
W hen the user
attem ptto create a
new orderbg affer
havig m ade these
dektons the

m essage referenced
appears. The
cardhoXdercannot
create a new oxder
bg untilther
Preferences are
updated to hclide
som e data n all
requied Chamge
Code felds. Fthe
cardhoHderdoes not
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w kh to establish a
defaulkcharge code
then a zero m ay be
entered 1 each of
the olbw hg fiels:
Fund, Fund C enter,
CostCenter, htemal
Order,and W BS.

EnterO derLog
BastData

ErmorDescription: Prom ised Date is required.

Enterthe cunentora
future date 1 the
‘Prom Bed Date”
fied. The prom ked
date shoull r=flect
the anticipated
delvery date forthe
entre oxder.

EnterO derLog
BastData

ErmorDescription:Delete XXXXXXXXXX from the
RefNo: field.

Thi m essage
appears when a
cardhoHderenters
data 1 the Reference
No.feHd. The
Reference No.field &
a bbcked fed. No
data can be entered
1 this fed atths
the. To resole this
Bsue dekte alldata
nclhidihg spaces

from the fied.

EnterO derLog
BastData

EnorD escription : D elete from the RefNo: field

W hen no text
rference & hdiated
1 thsmessage ©
hdilates thata
Space ¥k presentin
the Ref.No:feH. To
weso¥e this Bsue @b
o the Ref.No.feld
on the orderbg then
backspace to dekte
the space. Attem pt
to save the orderbg
agai afterthe

space (g) have been
dekted.

EnterO derLog
Chamge Code o

Code:KDR65hvald CostCenter.

Thi m essage m ay
be received when a
CostCenterthats
nota vald
accounthg ekm ent
Eentered. Emay
ako appearithe
CostCenters m ade
up of6 sokly
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num erc dgis.Four
Ekadihg zeres w il
need t be entered 11
frontofCostCenters
wth 6 sokly num ertc
characters. Ithe
CostCenternum ber
¥ alkeady 10 dgis
bng orthe Cost
Centers m ade up of
both alha and

num erc chamcters,
then the kadng
zZeroes are not
requied.

EnterO derLog
Chamge Code o

Code:
EGATENACFCO002 EGATE Action EGATE -
M aterialG roup <00000000> does notexist.

Thim essage &
received when one or
m ore orer bg Ies
contais the defauk
Category Code
‘SekctOne”. To
resole this Bsue
sekcta vald
category code forall
Ines on the oxder
bg.

EnterO derLog
Chamge Code o

ErmorCode: -1
ErmorDescription: W ARNING ! Charge code

EXCX22006R b2AS40/42-494748) is ncom plete.

Eihera required elem ent is m issing,oran
elem entthatis notallbw ed is populated.Please
correctand try again.

ThEimessage &
recewed when one of
the oIbw g Bsues
exits:1) An hivald
com bnaton of fuinds
¥ cied on a shgk
order bg e iem
(ie. prmopEctand
network finds), 2) A
zero,a dgt),ora
space popukbtes the
Eam arked kem fel.
3) A space precedes
a charge code
ekment. To address
th® enorm essage,
verfy thatallcharge
code ekm ents are
vald and typed
correctly, ensure that
only one type of
findihg & beihg used
on the Ine iem ,and
check orspaces
precedig any
charge code

ekm ents. Espaces
orzeres are found
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dekte them , enter
the approprate data
fnecessary then
attem ptto re-save
the oderbg. Note
that hfom aton
rhted o the fundihg
ekm ents resulting n
the enorare reported
1 the emmorm essage

EnterO derLog
Chamge Code o

ErmorDescription : Eam arked Jem field m ustbe
blnk.Delete Eam arked tem value from Line
Tem :X Accounting fem : X

Thi enorm essage &
receied when an
attem ptismade t©
entera new oxder bg
Ine tem wih valies
1 the Eam arked
tem field. Beghnhg
O ctober2006 all
e bursabk funds

w ilrequie entry ofa
W BS ekm entmther
than an eam arked
fuind and e iem .
DO NOT ENTER
ANY DATA IN THE
EARMARKED.

ITEM FIELD IN THE
CHARGE CODE

W INDOW .

EnterO derLog
Chamge Code hifo

ErmorCode: -1

ErmorDescription: Code:BS007

"M aterialpurchase requisiton" is notallow ed
©ORD FC100807).

Thi m essage &
receied when an
attem ptto cie a
“echnialy cbsed”
htemalO derNo. &
m ade . To conect
this Bsue use
htemalO derNo.
FC000000 forall
nonaircmftrehtd
purchases orbcate
the approprate
alcraftrehted
htemalO derNo. if
the purchase to be
made k aicmaft
rhted.

EnterO derLog
Chamge Code hio

ErmorCode: -1
ErmorDescription: Code:EGATE
M aterialG roup XX is no ongervald foruse.

An enorm essage
retumed when a
category code &
sekcted whith & no
bngeravaibbk for
use. To correctthis
Bsue sekctthe next
m ostdescrptive
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category code forthe
sewte orsupply
beig purchased.

EnterO derLog
Lne fem
hiom aton

Code:W 5069 Please also pass on auniof
m easure forthe quantity.ErworDescription: Unit
ofM easure is required on Line Fem :X

Thi m essage
appears when the
UOM @uniof
measur) feld & kft
blnk forany Ine
tem on the order bg.
Entera vald upper
case untofm easure
foreach Ine tem of
the oxderbg. W hen
cancelngMdektng
iem s from the order
bgDO NOT dekte
the unitofm easure.

EnterO derLog
Line tem
hfom aton

Code:EGATENegative quantity orunitprice is
notallowed.ErmorDescription: Quantiy cannot
be negative on Line tem : X

Negatie valies
cannotbe entered on
the order bg.
Conectnegative
valies entered to
posiive valies or
appropratel reduce
the untprice ofan
exkthg e fem t©
reflectthe conect
valie ofthe order.

EnterO derLog
Lihe kem
hfom atbn

ExorCode: -1

ErmorDescription: At keastone ofyour iem
descriptions appears em pty.You m ustprovide a
descrption foralllines before you can continue.

Thim essage &
rceied when the
Tem Descrptbn fed
ofone orm ore oxder
Ines has been kft
blnk orifa space
precedes the data n
the T=m Descrpton
fied.Ensure that
data has been
entered 1 the Iem
Descrpton fel for
each Ine tem on the
orer bg, hcliding
Ine iem s thathave
been

dekted cancekd.
Dekte any spaces
prcedig data 1 the
tem Descrpton feld.

M odiy O ™erLog
DefaukDelverto
hfom atbn

ErmorCode: -1

ErmorDescription:Code:

EGATENACFCO 002 EGATE Action EGATE -
Center D notfound verify Deliver To Ciy.Enor

ThE message &
received when the
Ciyand State felds
1 the Delverto
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Description: Center D notfound, verify
Deliver To Ciy: XXXXXXXXX

Thfom atbn secton of
the oderbg are &
changed o

som ethihhg otherthan
cty and state
Hentfied w ih the
Centerwhere the
cardhoderi

em pbyed. The C iy
and State felds
shoul be conected
o the ciy and state
nfom atbn hibIy
defauled on the
orerbg.Delveres
to desthatons other
than the Center
shoul be addressed
1 the Addr2 field.

M odiy O ™erLog

ErmorCode: -1
ErmorDescription: USER NAME currently has
this order ocked. Plase try agan later.

Thi enorm essage &
recewved when an
orerbg & bcked n
the P-Card 'Hol
Tabk”. O ders
bcked 11 the ‘Hold
Tabk”ar typraly
relkased fiom the
abk autom atically
wihi 12 hours of
recevihg the

m essage. fan oxer
bg conthues t©
rtum this enor

m essage aflerthe 12
hourperbd has
passed then a

System Request

(SR ) shouH be
entered requestng
thatthe specific oxder
bg be rem oved from
the P-Card 'Hol
Tabk”.

Save O erLog

ErmorDescription:Notpossbl to delete a
previbusly obligated lne.Rem ove changes from
Line kem :3

Thi enorm essage &
receied when an
attem ptto dekte a
Ine iem thathas
been prevbusly
reconcied and
oblgated on a
bankcard PO &

m ade. To address
this Bsue restore the
quantty ofthe Ine
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fem ndrated n the
enorm essage to the
orghalvalie. O der
bg Ines whih have
been reconciked o a
debiorcredi
transactin cannotbe
dekted.

Save O erLog

ErmorDescription:Notpossibl to change
am ounton previously obligated line.Rem ove
changes from Lne kem :4

Thi enorm essage &
recewved when an
attem ptt© change
the untprice ofa Ine
iem thathas been
prvbusl reconcied
and oblgated on a
bankcard PO &

m ade. To address
this Bsue restore the
uniprice ofthe Ine
tem hdirated n the
enorm essage to the
orghalvalie. The
uniprice oforder bg
Ihe iem s whith have
been reconcikd o a
debtorcredi
transacton cannotbe
changed.

Save O erLog

ErmorDescription:Notpossibl to change
Category Code on previbusly saved O derLog.

ThEi message &
rece¥ed when an
attem ptto change
the Category Code
on a prevbusl
saved e iem B

m ade. To address
thi Bsue retum the
category code on the
approprate Ine iem
o the valie orghaly
saved. Enecessary,
the Ine f=m can then
be dekted and r=-
entered as a new e
on the order bg wih
the new category
code.

Save O erLog

"M aterialpurchase requisiton" is notallow ed
W BS 067903 .01.09).

Thi enorm essage &
recewved when an
attem ptto cie a

W BS ekm entthat
has been technially
cbsed s m ade.
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Contactyour bcal

R esource personnel
o dentfy alematie
findng thatcan be
used h phce ofthe
W BS ekment
repored 1 the enror
m essage.

Save O erLog

ErmorCode: -1
ErmorDescription:Code:
W BS 067903.01.09 is notavailabl forcenterXX.

ThEi message &
typraly receied
when a typogmaphial
ernorn the W BS
ekm entresuls h an
hadverentattem pt
to use another
Center’s funds. To
conrectthi ksue
carefuly revew the
W BS ekm ent
entered and m ake
any necessary
conrectbns. fno
typographtralenors
found h the W BS
ekm entcontactyour
bcalR esources
personnelto verify
the fuindihg

hifom aton.

Save O derLog

Sum ofquantites >0 XXX< sm allerthan total
quantity.

Thi enorm essage &
receied when

m ulpE chamge
codes are cied on a
shgk order bg e
iem and the funds
are notdstrbuted h
amannerthats
equalo the A1
valie ofthe Ine iem .
Thi enorm essage
can be resolved by
entering a
percentage rather
than an am ountfor
each charge code.
P-card will

autom atically
cakubkte the valie ©
be com m ited for
each charge code
based on the two
dgiperentage
entered. Do not
attem ptto enter

Page 9 of15




Job Aid 1

anythihg otherthan a
whol percentage
{e. 25% ,31% ,

75% ,etc.).

Save O erLog

ExorCode: -1

ErmorDescription: Code: EGATE

SAP contams m ore lne iem s forthis PR . Add
lne item s to this PR in BankCard.

Thi enorm essage &
received when a
synchronzation
Bsues exBtbetween
the P-Card orderbg
and the SAP
bankcard PR . To
resole ths enor

m essage vew the
SAP bankcard PR
whith cornesponds t©
the P-Card orderbg.
Add any Ine tem s
refected on the SAP
PR thatare not
refeced h PCard
the oderbg.
Cautbn: Ensure
thatalldata on the
Ine t¥m s n SAP and
P-Car & dentical

D ifferences between
the data 1 the two
system s w ilresuktn
a re-occunence of
thi enorm essage.

Save O ™erLog

ErmorCode: -1

ErmorDescription: Code:W 5058Data In
REQUBITDN ITEM OLD foriem 00001 does not
correspond to currentdatabase status

Thi m essage &
rece¥ed when

hfom aton has been
cop®d and pasted
from a pre-fom atted
docum enthto the
Tem Descrptbn fied
ofone orm ore oxder
bg Ines. Thi

m essage m ay ako
be rrceved when

m ore than one space
B kftbetween
words. Do notcopy
mulpk fields fiom
websies orExcel
spreadsheets nto the
Tem Descrptbn fiell.
A System Request
(SR ) m ustbe created
foracton by the

Com petency Center
o resole ths Bsue.

Save O derLog

ErmorCode: -1

ThEi m essage &
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ErmorDescription: Code: EGATEhconsistent
charge code infom ation on Tem 00001 (P).Type
offinds (ie.costpool, profrct, netw ork, or

eam arked funds) orighally cited on this Ine
iem mustcontinue to be used.

recewved when an
attem ptsmade ©
change the chame
code ofa prevbusly
saved Ine iem fiom
the type of findihg
orghally saved on
the order bg e
tem to a different
type of fundng.
Changes to charmge
code nfom atbn
aflerthe save ofthe
orer bg Ine iem
cannotbe m ade.
Retum t®© the order
bg and cancel
changes orrestore
the charge code
nfom aton to the
data ekm ents
orghally entered on
the Ihe fem prbrto
the attem ptto
change the chame
code efm ents and
re-save the

docum ent. Fiks
necessary to

com pktely change
the charge code
hfom aton on a
prvbusl saved
order bg e iem ,
dekte the Ine iem
by zerong tout, then
r-enterthe e iem
w th the approprate
accounthg

hfom aton.

Save O erLog

PM P hitalize retumed the folow Ing errorw hen
trylng to connectto PM P E* ay:notopen

Thi enorm essage &
recewed when the
software nterface
thatenabks new
order bgs © be
created and changes
tobemade o
exithg orderbgs &
not finctonng.
Reportreceptofthis
erorm essage to
yourCenters IFM
hed desk
mmmediately. An SR
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w th a severty ofl
shouHd be created
when thi enor

m essage ¥ received.

Save O erLog

ErmorCode-1
ErmorDesc.PM P waitforreplhy. Retumed the
follow g error: O peration Tin ed Out

Thi enorm essage &
recewved when the
software nterface
thatenabks new
oxrder bgs © be
created and changes
tobemade o
ex¥thg orderbgs &
not finctonng.
Reportreceptofthis
erorm essage to
yourCenters IFM
hed desk
Immediately. An SR
w th a severty ofl
shouHd be created
when thi enor

m essage ¥ received.

Save O erLog

ErmorDescription: Code:M E299 Notenough
funds available to create change purchase
requisidon.

Thim essage &
typtaly receved
when hadequate
finds arr avaibbk o
m ake the purchase.
On occasbn, the

m essage m ay be
receied when

attem pts are m ade t©
m odiy an order bg
created spnifirantly
1 the past. Change
the oxderdate © the
curentdate and
attem ptto re-save
the oder. Ethe

m essage ¥ receved
a second tin e
contactthe
approprate

R esources person t©
valdate charge code
ekm ents and funds
avaibbily.

Save O erLog

Error Description: No funds center
entered/derived in item 00000
(NASA/6100.3100/281945.02.29.01.65)

Thi enorm essage &
retumed when an
vald elem enthas
been entered i the
Chamge Code

whdow . To conect
this Bsue carrfily
revew the Fund and
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W BS chamge code
ekm ents enterrd
and m ake any
necessary
conectbns. Fno
typographialenor i
found contactyour
bcalResources
personnelto verify
the funding

hfom aton.

Save O erLog

ErmorCode: -1
ErmorDescription: Code: CJ021W BS elem ent
<<>> does notexist.

ThEi message &
rece¥ed when an
Twvald W BS ekem ent
¥ entered 1 the

W BS feHd on the
tem Detmilw hdow .
Verfy thatno
typographitalenor
hasbeenmade. I
no enor s found,
contactthe
approprate

R esources person t
valdate charge code
ekm ents.

Save O derLog

ErmorCode: -1
ErorDescription: Code: KO 104Thvalid O der
Num ber.

ThE m essage &
recewved when a data
entry erorhas been
1 the MtemalO er
num berfield. Conect
orr-enterthe
htemalO rder

num bercharge code
ekment. Thi

num berbegis w ih
‘WC”and & typialy
oIbwed by six

num erc dgis.

Save O erLog

ErmorCode: -1
ErmorDescription: Code: FI759Tvald Fund.

Thim essage &
receied when an
hvald Fund ekm ent
¥ enterad i the
Fund fe1 on the
Tem Detwilw hdow .
Verfy thatno
typographialenor
hasbeenmade.
no enor i found,
contactthe
approprate

R esources person t©
valdate chamge code
ekm ents.
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Save O derLog

ErmorCode: -1

ExpIring fuinds XXXXXXXXX) are notauthorized
foruse on bankcards atthis tim e.Please use
unexpiring finds.Check Line kem : 1 Accounting
Tem : 1

ThEi message &
recewved h the

olbw hg stuatons:
1)An attem ptis

m ade o save a new
order bg cing an
expied fund, 2) An
attem ptism ade ©
Ticrease the valie of
an exithg e that
cies expied funds,
3)An attem ptk

m ade to add a new
Ihe cihg an expied
find to an exsthg
orderbg. One ofthe
olbw hg actons

m ustbe @ken t©
address this enor
message. I the
siuatbn where

attem pts are m ade to
add a new orderbg
orto add an oxder bg
Ihe cithg expied
funds the charge
code m ustbe

m odifed to one that
does notcie an
exping fund. T the
siuatbn where an
attem pthas been

m ade t hcrease the
valie ofan exksthg
orer bg e cihg
and exping fund the
valie ofthe Ine m ust
be rtumed o is
orgihalvalie or
reduced if
appropriate. A new
Ihe cing a non-
expiing fund should
be created ©
address the ncrease
1 ordervalie.

Save O derLog

ErmorCode: -1

ErmorDescription: Code: EGATE

Changes In accounting data are notalbwed. ¥a
change is required, delete the existing PLIand
create anew PLIw ith the correct fundig

elem ents.

ThEimessage &
receied when an
attem ptismade to
change one orm ore
charge code
ekments (e., Fund,
Network, Eam arked
Tem ,W BS,Cost
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Center, Category
Code, etc.) on any
prevbusl saved
orer bg e iem .
To address thi

m essage eiher
restore the valies of
the charge code

w hdow t© those
orgnally saved or
cancelallchanges
on the oderbg.
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